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CI Jets Charter Agreement 
(Channel Islands Aviation, Inc. dba CI Jets) 

Quote Pricing, Payment terms Flight Acceptance and Daily 

Minimum:  Quoted  price  is  valid  for  10  days  from  date  quoted,  and 

subject  to  aircraft   availability.  CI   Jets  reserves  the  right  to  correct 

clerical or typographical errors at any time, even after acceptance of 

a quote. Quoted price represents a 4% cash discount. If client elects to 

pay by credit  card, the cash discount will  be forfeited. Client accepts 

quote by signing and returning to CI  Jets this quote and the attached 

terms  and  conditions  by  email  to  charter@cijets.com.  Your  charter  is 

not  considered  accepted  and  confirmed  until  CI  Jets  can  confirm 

aircraft  availability following receipt  of  a signed quote and  terms and 

conditions from client. CI  Jets will accept and confirm the charter with 

client   by   email   or   fax   following   verification   of   aircraft   availability. 

Aircraft  are  subject  to  a  2.0   hour   daily  minimum.  If  minimums  are 

applicable to your trip it will be reflected as such in your quote. 

 

Changes  in  Itinerary:  Itinerary  changes  are  permitted,  subject  to 

aircraft and crew availability and possible price adjustment (in CI Jets’ 

sole discretion). Client is responsible for requesting changes in writing by 

email  to  charter@cijets.com  which may  be  accepted  by  CI  Jets in  its 

sole   discretion.   Please   note   that   confirmation   of   times   or   airport 

depends on weather and/or availability of landing slots and duty time. 

Crew members will  accept itinerary change requests as requests need 

to go through CI Jets dispatch – charter@cijets.com. 

 

Payment Policy: Regardless of payment method, a valid credit card, 

billing address, phone number, and email address are required to book 

a charter. Final invoices (which will reflect the cost of the flight, plus any 

additional   charges)   will   be   sent   within   10   business   days   of   the 

completion of the flight. For US domestic charters, payment in full is due 

no later than three (3) business days prior  to  the  scheduled  departure 

date of the charter. For International charters, a  twenty-five  percent 

(25%) deposit is due upon booking and  payment is  due  no  later than 

five (5) business days prior to the scheduled departure date of the charter. 

CI  Jets reserves  the right  to require cash payment  only at  any time. 

 
The 4%  cash discount  applies to prepayment with cash,  check  or wire 

transfer. Prepayment must be made with sufficient time for check/wire 

transfer to clear prior to scheduled flight time. If a check or wire transfer 

has  not  cleared  by  the  time  of  departure,  the  credit  card  will  be 

charged the  full  quote price including the  4%  fee. If  the credit  card  is 

declined, CI Jets reserves the right to cancel the charter. 

 
If  for any reason payment  of  any  amount  due  hereunder  shall  not  be 

made  on  the  due  date then  client  shall  pay  to  CI  Jets  interest  on the 

amount unpaid at the rate of ten percent (10%) per annum calculated 

on  a  daily  basis  from  the  due  date  until  the  date  of  payment  (both 

before  and  after  judgment),  compounded  monthly.    A  fee  of  forty 

dollars ($40) shall be paid by client to CI Jets for any returned checks. 

 

Fuel  Surcharge:  A fuel  surcharge may  be  assessed  to  customer  and 

included  in  the  charter  quote  when  fuel  prices  are  above  the  index 

price. Fuel surcharge in quote is based on the current  surcharge price 

at the time of the quote. The actual current fuel surcharge rate for the 

date of the flight will be charged to customer and reflected in the final 

invoice.  It  is  possible  that  no  surcharge  will  be  included  in  the  quote; 

however, if there is a change in fuel prices, change in weather and/or 

change  in  passenger  load  that  requires  the  purchase  of  fuel  at  a 

 

 

 
 

FBO   Selection:  If   client   requests   use   of   a   Fixed   Based   Operator 

(“FBO”) other than CI  Jets’ preferred FBO at any airport, an additional 

ramp fee and/or fuel surcharge may apply. If this change is made after 

the  acceptance  of  the  quote,  the  change  in  price  if  any  will  be 

reflected in the final invoice. 

Excessive  Wear/Damage and  Pets:  Client  is  financially  responsible 

for  any  damage  or  cleaning  of  the  aircraft’s  interior  beyond  normal 

wear  and  tear  sustained  while  under  charter  to  client.  Damage  that 

shall  not  be  considered  normal  wear  includes  but  is  not  limited  to 

damage caused by client, such as: upholstery stains, broken glassware, 

broken  drawers  or  tables,  broken  or  torn  seats,  dents,  scratches  and 

chipped  surfaces,  smoking,  and  food  or  drink  spills  that  require  more 

than fifteen (15) minutes to clean up. Pets are welcome on some of our 

aircraft in CI  Jets’ sole discretion. Check with your sales  representative 

prior to your flight as to whether or not pets are permitted on your flight. 

If  interior  cleaning  is  required  as  a  result  of  your  pet,  client  will  be 

charged a cleaning fee of $500 minimum or actual cost plus a twenty- 

five percent administrative fee, if higher than $500. 

Crew Duty and Flight Time Limits: By FAA regulation crew duty time 

on charter flights is limited to 8-10 hours of flight  time during a 14-hour 

duty  day.  10-hours  of  rest  are  required  in  every  24  hour  period.  If  the 

client  is  late  and  causes  these  regulations  to  be  compromised,  the 

flight   may   be   delayed   or   cancelled   which   will   incur   additional 

expenses which will be billed to the client. 

Operational Control Including Subcontracted Flights: CI Jets must 

retain operational control at all times. At no time will the client or other 

entity  have  operational  control  over  the  aircraft  or  pilot(s).  By  FAA 

regulation  when  subcontracted  flights  are  flown  the  operator  of  that 

aircraft must retain operational control, not CI Jets or client. 

 

Quote and Additional Expenses: If in-flight delays are incurred, such 

as,  but  not  limited  to,  weather  or  air  traffic  control  delays,  additional 

flight  time  may  be  billed  to  client  over  and  above  originally  quoted 

flight  time  in  CI  Jets’  sole  discretion.  Quote  does  not  include  the  full 

amount   for   Additional   Expenses.   Landing/ramp,   international   fees, 

handling and parking fees are included in the quote as a best estimate 

only.   Client   shall   be   solely   responsible   for   payment   of   Additional 

Expenses. Deicing, parking, hangar  (as  a result of inclement  weather), 

flight  phone,  international  Wi-Fi,  international  fees,  handling,  parking, 

landing and catering will be charged to the client after the completion 

of  the  flight  if  applicable.  Depending  on  weather  conditions,  a  fuel 

stop  may  be  required  and  will  be  billed  accordingly.  Passengers  who 

are   later   than   1.0   hour   for   their   scheduled   flight   are   subject   to 

additional standby charges of $250  per hour which will  be reflected in 

the final invoice. Applicable Federal Excise Tax and Segment Fees are 

included in the  original  quote, however  are  subject to change  based 

on  passenger  count  and  changes  of  flight  charges.  These  changes,  if 

any, will be reflected on the final invoice. 

International Wi-Fi is NOT FREE it will be billed as an Additional Expense. 

International Wi-Fi charges range from approximately $9.95 per 

megabyte to $30.00 per megabyte depending on the airspace. Please 

contact   your   sales   representative   if   you   would   like   to   know   the 

applicable charges for your itinerary. 

 
Would you like INTERNATIONAL WI-FI on this flight? 

destination  with  fuel  pricing  above  the  index  price,  a  fuel  surcharge 

may apply and will be reflected in the final invoice. 
Yes/No:    Initials:    
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Cancellation   Policy,   Cancellation   Charges   &   Peak   Travel 

Periods:  All  canceled flights will include  an additional  charge for  any 

related expenses incurred by CI Jets including but not limited to; hotels, 

airline  tickets,  car  rentals,  flight  planning  fees,  international  handling 

etc.   Cancellations   will    only   be   accepted   by    written   notice   to 

charter@cijets.com. All  cancellation fees will  be charged to  the credit 

card   on   file,   and   invoice   forwarded   to   client   within   10   days   in 

accordance with the applicable cancellation policy.   Please note that 

cancellation  times  are  from  the  time  the  airplane  was  scheduled  to 

reposition, if required, to the departure airport. 

 

CI  Jets  shall  not  be  responsible  for  any  damages,  losses,  or  costs  to 

client,   incidental,   consequential    or   otherwise,   in   the    event    the 

referenced  aircraft  becomes  unavailable  after  confirmation.  In  the 

event CI Jets cancels the scheduled charter, the cancellation fee shall 

not be charged to client. 

 
Domestic Trip Cancellation Charges (excludes Alaska & Hawaii): 

More than 72 hours’ notice 10% of trip quote 

72 to 48 hours’ notice 25% of trip quote 

48 to 24 hours’ notice 50% of trip quote 

Less than 24 hours or no show 100% of trip quote 

 
International Trip Cancellation Charges (includes Alaska & Hawaii): 

More than 120 hours’ notice 10% of trip quote 

120 to 72 hours’ notice 25% of trip quote 

72 to 48 hours’ notice 50% of trip quote 

Less than 48 hours or no show 100% of trip quote 

 
Peak Travel Periods: 

Memorial  Day  –  extends  from  and  including  the  Thursday  preceding 

Memorial Day through and including the following Tuesday 

Fourth of July – extends from and including the 5 (five) days preceding 

July Fourth through and including the five (5) days after 

Labor Day – extends from and including the Thursday preceding Labor 

Day through and including the following Tuesday 

Thanksgiving   –  extends   from   and  including  the  Tuesday  preceding 

Thanksgiving Day through and including the following Tuesday 

Winter Break – extends from and including December 15th through and 

including January 31st. 

 

Peak Travel Period Domestic Trip Cancellation Charges: 

More than 120 hours’ notice 10% of trip quote 

120 to 72 hours’ notice 25% of trip quote 

72 to 48 hours’ notice 50% of trip quote 

Less than 48 hours or no show 100% of trip quote 

 
Peak Travel Period International Trip Cancellation Charges: 

More than 168 hours’ notice 25% of trip quote 

168 to 120 hours’ notice 50% of trip quote 

Less than 120 hours or no show 100% of trip quote 

 

TSA  Compliance,  Identification  and  Travel  Documentation:  CI 

Jets is required to verify that none of our passengers are on the Do Not 

Fly List (the “DNFL”) or  the Selectee List. If a passenger appears on the 

DNFL  or  the  Selectee  List,  client  will  be  notified  and  the  trip  will  be 

cancelled.   The   applicable   cancellation   fee   will    be   charged   in 

accordance  with  CI  Jets’  cancellation  policy  set  forth  in  these  terms 

and   conditions.   It   is   responsibility   of   the   client   to   ensure   that   all 

passengers  have  valid/current  government  issued  photo  ID  and  for 

international  flights  Passports/Visas.  Photo  identification  is  required  for 

adults  18  and  older.  Pilots  will  verify  ID,  and  boarding  access  will  be 

denied  to  passengers   without   proper  identification  in  CI   Jets’  sole 

discretion. 

 

Standard Refreshments, Special Catering and Alcohol Policy: CI 

Jets provides snacks and beverages at no charge on all flights. Special 

catering  is  available  upon  request  at  least  24  hours  prior  to  the  flight, 

and will  be  charged at  designated rates  on the final  invoice  after the 

completion   of   the   flight.   By   FAA   regulations,   passengers   are   not 

permitted to carry on any alcohol  for consumption during  flight. If you 

would  like  alcohol  on  your  flight,  please  request  so  with  your  sales 

representative 24 hours in advance and we will be happy to fulfill your 

request. The cost of the alcohol will be reflected in your final invoice at 

designated rates. 

 

By   FAA  regulation   passengers   who   are   intoxicated   will   be   denied 

boarding  access  to  the  aircraft  and  the  flight  will  be  canceled  or 

delayed, all at CI Jets’ sole discretion. If the flight is canceled, the client 

will be charged the “no show” cancellation fee which is equal to 100% 

of the quote. If the flight is delayed, the client will be charged the fully 

quoted  price  plus  any  additional  overnights,  standby  and  any  other 

charges or fees incurred by delaying the flight. 

 
Guaranteed Availability, Hazardous Weather, Force Majeure, 

Acts of God and Mechanical Difficulties, Partial Completion of 

Flights, Change of Aircraft Equipment Expense: CI Jets does not 

guarantee   aircraft   availability   and   reserves   the   right,   in   its   sole 

discretion, to  cancel,  delay  or alter the  destination of  any trip without 

liability to client  due to  hazardous weather  (whether occurring before 

or during any flight), war, strike, riot, Acts of God or other Force Majeure 

events, mechanical  difficulties,  qualified  crew  availability  or  any  other 

cause not within CI Jets’ reasonable control. 

 
Partial  Completion  of  a  Flight:  CI  Jets  is  not  responsible  for  expenses 

incurred by any passenger for replacement transportation in the event 

of mechanical difficulties with an aircraft; in this case the client will  be 

billed only for that portion of the flight that was completed. In the event 

of mechanical difficulties during the flight, CI Jets may elect to provide 

substitute  transportation  if   client   so  wishes   (subject   to  aircraft   and 

personnel  availability),  which  shall  be  charged  to  client  in addition  to 

the  applicable  charges  for  the  original  aircraft.  If  the  flight  does  not 

reach its destination due to weather, the client will be billed charges for 

that portion of the flight completed and the return flight to the aircraft’s 

base with or without passengers. CI  Jets is not responsible for expenses 

incurred   by   any   passenger   for   replacement   transportation   due   to 

weather conditions. 

 

Necessity   of   a   Different   Aircraft   Prior   to   Departure:   If   mechanical 

difficulty,  weather  conditions,  qualified  crew  availability,  or  any  other 

issue   result   in   the   need   of   a   different   aircraft   for   your   flight   (as 

determined  in  CI  Jets’  sole  discretion),  the  client  will  be  contacted 

immediately   to   approve   the   change   in   aircraft.   The   replacement 

aircraft quoted price will prevail, either lower or higher. If Client chooses 

to  cancel  or  reschedule  the  trip  as  a  result  of  the  change  in  aircraft, 

client will not be charged a cancellation fee. 

 

Setoff and Counterclaims: No setoff or counterclaim (whether arising 

in respect of this Agreement or any other carriage) shall entitle client to 

withhold payment of any sums whatsoever payable to CI Jets under or 

by  reason  of  this  Agreement.    In  the  event  that  client  is  required  to 

withhold any part of any payment payable by it to CI Jets hereunder or 

to make any deduction therefrom, it shall pay such additional amount 

as   may   be   necessary   so   that,   after   making   such   withholding   or 

deduction,  CI  Jets  shall  receive  from  client  the  full  amount  of  such 

payment. 
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Passenger Conduct, Limitations/Prohibitions and Special Needs 

Passengers:     Federal     Aviation     Regulations     require     passenger 

compliance  with  all  crewmember  instructions.  The  Pilot  in  Command 

has complete authority over the flight, aircraft and crew. Smoking is not 

permitted  on  any  aircraft  at  any  time.  The  client  will  be  charged  a 

minimum cleaning fee of $1000 if smoking occurs in aircraft. Passengers 

may  not   transport  any  contraband,  illegal  substance  or  hazardous 

materials  on  their  person  or  in  their  baggage,  including  any  items 

designated by  TSA as  a  prohibited item. Check www.tsa.gov  for a full 

list of prohibited items onboard aircraft. Passengers requiring the use of 

medical  oxygen  must  have  its  use  approved  by  CI  Jets  before  flight. 

Please contact  your  sales  representative  regarding such  preapproval. 

Please notify CI Jets of any passengers with limited mobility prior to your 

flight so CI Jets can be ready to assist that passenger to the best of our 

ability.  CI  Jets  reserves  the  right  to  search  a  passenger’s  baggage  at 

the  sole  discretion  of   CI   Jets.  CI   Jets   reserves  the  right   in  its  sole 

discretion to decline to accept any passenger baggage. 

 

Limitations  of  Liability:  CI  Jets  will  not  be  liable  for  and  assumes  no 

liability   for   (i)   client   and   other   passenger   baggage   outside   of   its 

possession  including  but  not  limited  to  baggage  in  the  possession  of 

tour  operators,  transfer  companies,  shipping  companies,  hotels,  inns, 

other airlines, or property not delivered to CI Jets or (ii) client and other 

passenger  baggage  delivered  to  CI  Jets  in  damaged  condition.    CI 

Jets  shall  in  no  event  be  liable  for  indirect,  special,  consequential, 

exemplary or incidental losses or damages, including but not limited to 

loss  of  profits,  lost  business,  loss  of  goodwill,  loss  of  opportunity,  arising 

out of or resulting from, or in any way related to this Agreement or the 

provision   of   services   hereunder   whether   or   not   any   party   had 

knowledge  that  such  damages  might  be  incurred  and  client  hereby 

waives  for itself  and,  to  the  extent  permitted  by  law,  on  behalf  of  the 

passengers any right to claim such losses or damages.  The provisions of 

this section shall survive expiration or any termination of this Agreement. 

 

Compliance:  The  operation  of  the  charter  flight  is  subject  to  CI  Jets 

obtaining  all  such  required  approvals,  clearances,  permits  and  other 

authorities.      CI   Jets   will   use   its   reasonable   best   efforts   to   obtain 

approvals,  clearances,  or  permits  and  other  authorities.     Client  will 

comply  with,  and  shall  use  its  good  faith,  reasonable  best  efforts  to 

ensure the compliance by passengers with all treaties, customs, police, 

public   health  and  other   regulations  including  the  immigration  and 

customs  laws,  of  each  country  or  state  from,  through,  or  to  which  a 

charter  flight  is  operated  pursuant  to  this  Agreement  and,  subject  to 

applicable laws shall indemnify CI  Jets against, and shall pay any loss, 

damage or expense suffered or incurred by CI  Jets by reason of  such 

Passengers’ failure to comply.   CI  Jets shall not be liable for any aid or 

information given by any agent or employee of CI Jets to client or any 

passenger   in   connection   with   obtaining   necessary   documents   or 

complying     with    laws,     regulations,     orders,     demands     or     travel 

requirements   of   any   country   or   state,   whether   given  in   writing   or 

otherwise or for the consequences to client or any  passenger resulting 

from failure to obtain such documents or to comply with such laws, etc. 

CI  Jets  reserves  the  right  to  refuse carriage to client  or any  passenger 

whose documents are not complete or who has not complied with the 

applicable  laws,  regulations,  orders,  demands  or  travel  requirements 

and CI  Jets shall not be liable for loss or expense due to client’s or any 

passenger’s   failure   to   comply   with   applicable   treaties,   laws   and 

regulations.   CI  Jets  will  use  commercially reasonable efforts to advise 

client  of  all  applicable  laws  and  regulations,  but  assumes  no  duty  to 

ensure individual passengers’ compliance with such laws or regulations. 

 

Brokered Flights (if applicable): Charter brokers are an agent of their 

client and are liable  for all  charges  described herein, and will  be held   

accountable   to   all   terms   and   conditions   as   set   forth   in   this 

agreement  regardless  of  the  contractual  obligations  that  may  exist 

between   the   broker   and   his   or   her   client.   Brokers   will   be   solely 

responsible for the collection and remittance of all applicable Federal 

Excise  Taxes,   Segment   Taxes,  Customs   Fees,  Immigration  Fees   and 

APHIS   fees.   Brokers   shall   be   responsible   for   any   breach   of   this 

Agreement even if the breach is caused by the broker’s 

clients/passengers.   The   undersigned   broker,   in   his   or   her   individual 

capacity,   personally   guarantees   all   terms   &   conditions   contained 

herein this Agreement. 

 

Broker:         

 
 

Signature:    

 

General  Release:  In  consideration  of  the  services  provided  to  client 

hereunder   this   Agreement   by   CI   Jets,   receipt   of   which   is   hereby 

acknowledged,  client  hereby  releases  and  forever  discharges  CI  Jets 

and   its   officers,   directors,   employees,   subcontractors,   materialmen, 

suppliers,     agents,     accountants,     parents,     subsidiaries,     attorneys, 

shareholders,  successors  and  all  other  persons  acting  for,  under  or  in 

concert with it, past and present (collectively “Releasees”), of and from 

any  and  all  claims,  demands,  actions,  causes  of  action,  obligations, 

damages, liabilities, losses, costs or expenses, including attorney fees, of 

any kind or nature whatsoever,  past or present arising from,  related to 

or  in  connection  with  the  subject  matter  of  this  Agreement,  and  all 

claims,   demands,   actions,  causes  of   action,   obligations,  damages, 

liabilities, losses, costs or expenses, including attorneys’ fees, of any kind 

or  nature  whatsoever,  past  or  present  arising  from,  related  to  or  in 

connection with the foregoing, whether based upon statute, contract, 

negligence  or  equity  (collectively  the  "Claims").   Client  acknowledges 

that they have read and understood Section 1542 of the California Civil 

Code, which states: 

"A general release does not extend to claims, which the creditor 

does not know or suspect to exist in his favor at the time of 

executing the release, which if known by him must have 

materially affected his settlement with the debtor." 

Notwithstanding    said    Section    1542,    the    parties    agree    that    this 

Agreement  shall  act  as  a  release  of  all  future  claims  that  may  arise 

from  the  above-described  Claims,  whether  such  Claims  are  currently 

known or unknown, foreseen or unforeseen, suspected or unsuspected, 

actual  or  potential,  absolute  or  contingent,  pending  or  anticipated, 

including without limitation, any claim for damages as yet not incurred; 

and the parties intentionally and specifically waive any rights they may 

have  under  the  provisions  of  said  Section  1542,  as  well  as  under  any 

other  statutes  or  common  law  principles  of  similar  effect,  and  each 

assumes  full  responsibility  for  such injuries,  damages,  losses  or  liabilities 

that any of them may hereafter incur with respect to such claims. 

 

Client covenants and agrees never to commence or prosecute either 

individually  or  on  behalf  of  any  other  person  and/or  entity,  against 

Releasees  or  any  of  them,  any  action  or  proceeding  based  upon  a 

claim that is the subject matter of this Agreement, and this Agreement 

shall  constitute  a  judicial  bar  to  the  institution  or  maintenance  of  any 

such action or proceeding.   Client fully understands that if the facts in 

respect to which this  Agreement was executed are found hereafter to 

be   different   from   facts   now   believed   by   client   to   be   true,   client 

expressly  accepts  and  assumes  the  risk  of  such  possible  difference  in 

facts    and    agrees    that    this    Agreement    shall    remain    effective, 

notwithstanding such differences. 
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Indemnification:  Client shall indemnify, defend and hold harmless  CI 

Jets,   and   its   directors,   officers,   employees,   servants   and   agents 

(collectively,   the   “Carrier   Indemnified   Parties”   and   individually,   a 

“Carrier  Indemnified   Party”)  from   and   against   any   and   all   claims, 

damages,  losses,  liabilities,  judgments,  fines,  civil  penalties,  suits  and 

causes   of   action   of   every   kind,   character   and   nature   whether 

groundless  or  otherwise,  as  well  as  costs  and  expenses  of  any  kind, 

character  or  nature  whatsoever,  including  but  not  limited  to  interest, 

court  costs and reasonable attorneys’ fees (collectively,  “Claims” and 

individually  a  “Claim”),  to  the  extent  the  same  arises  out  of  or  result 

from    Client’s    breach    of    this    Agreement,    the    performance    or 

nonperformance   of   Client’s   obligations   under   this   Agreement,   or 

otherwise arises out of or relates to the negligence or willful misconduct 

of  Client,  its  officers,  directors,  employees,  passengers,  guests  and/or 

invitees  or agents.   The  indemnification obligations of  this  Section shall 

survive termination or expiration of this Agreement. 

 

Governing  Law;  Forum:  This  Agreement  shall  be  deemed  to  have 

been entered into and performed in Ventura County, State of California.  

All questions of validity and interpretation or performance of any   of   its   

terms   or   any   rights   or   obligations   of   the   parties   to   this Agreement 

shall be governed by California Law, without regard to the conflict  of  

laws  or  principles  thereof.    Any  action  arising  under  this Agreement 

must be initiated, maintained and prosecuted solely in the County  of  

Ventura,  State  of  California.    In  the  event  that  a  dispute arises 

under this Agreement, all parties consent to service of process by 

certified mail directed to his or her address as stated in this Agreement. 

 

Severability:  If  any  term,  condition  or  provision  of  this  Agreement  is 

determined   by   a   court   of   competent   jurisdiction   to   be   invalid   or 

unenforceable  to  any  extent,  the  remaining  terms,  conditions  and 

provisions   shall   not   be   affected   thereby   and   shall   be   valid   and 

enforceable to the fullest extent permitted by law. 
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